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THONG TIN TRIEU HOI SAN PHAM

Thong tin chung
Ma sb dot triéu hdi  : THSP/2022/20 Ngay cong bo: 12/10/2022

. Thong tin chi tiét

Nha nhap khau, phan : Céng ty TNHH Mercedes - Benz Viét Nam

phdi/ Nha san xuat xe .
693 Quang Trung, phuong 8, quan Go Vap, Tp. HCM

trong nudc

Nha san xuét xe tai : Mercedes-Benz AG

nuéc ngoai 120 Mercedesstrafie, 70372 Stuttgart, Germany

Loai phuong tién : O t6 con

Nhan hiéu : Mercedes-Benz 6.S6 loai: C300

Thoi gian san xuat  : 05/2021-05/2022

S6 khung (s6 VIN)  : Xem danh sach dinh kém

S6 dong co : Xem danh s4ch dinh kem

S luong xe tri¢u hoi : 126 chiée

N6i dung triéu hoi : Chwong trinh triéu héi kiém tra gin thém mét miéng chin
nuwéc ¢ mo-dun thu nhan tin hiéu va kich hoat (SAM mo-
dun) cho model xe Mercedes-Benz C300 (s6 loai W206) do
cong ty MBV nhép khau va phan phoi theo chwong trinh
triéu hdi ciia Mercedes-Benz AG cé s hiéu 1a 6391006.

Dia diém thuc hién  : Tai tat ca cac dai 1y va tram dich vu Gy quyén ciia Cong ty TNHH
Mercedes - Benz Viét Nam trén toan qudc (Xem danh sach dinh
kém).

Thoi gian kiém tra, sira chita du kién :1h/xe

Thoi gian bat dau thuc hién : 10/11/2022

Thoi gian duy kién két thiic : 31/12/2027

Chi phi stra chita : Cong ty TNHH Mercedes - Benz Viét Nam va cac dai ly duoc uy
quyén s& kiém tra, khic phuc mién phi 15i ctia nhitng xe bi anh
huong

I11. Khuyén c4o nguoi sir dung

Trong truong hop nude xAm nhép vao bén trong cdp sau cia xe (vi du: nip cdp sau bi uét
do mua, khi m& nip cdp nude ¢ thé nho vao cac bd phan bén trong cop sau). Do d6 hoi
am c6 thé xam nhap vao mo-dun thu nhan tin hi¢u & kich hoat (SAM mod-dun) bén trong
cdp sau. Trong trudng hop ndy, co thé xdy ra doan mach trong hop diéu khién va do d6
khong thé loai trir hoan toan nguy co giy chay. Ngoai ra, sy doan mach c6 thé dan dén cac
su ¢6 khac nhau (vi du nhu hong dén chiéu sdng bén ngoai khu vuc phia sau). Trong
thuong hop ndy nguy co tai nan hodc thuong tich sé tang Ién.




Mercedes-Benz Viét Nam thuc hién chuong trinh tri¢u hoi dé kiém tra khac phuc cho céac
xe bi anh huong nhu mot bién phap phong ngira . Bé dam bao quyén loi cho khach hang |
vi quyén lgi va an toan cua chinh minh va hanh khéch di cung , khi khach hang nhan dugc
thong bao tir cac dai 1y ty quyén ciia Mercedes -Benz Viét Nam hodc qua cong thong tin
dién tir ciia Cuc Pang Kiém hoic truyén théng, quy khach hang dang st dung xe thudc
Déi voi cac xe nhin hiéu Mercedes-Benz C300 (s6 loai 206) ndi trén do Mercedes-Benz
AG san xuit duoc nhap khau vao Viét Nam (dang di chuyén tai san, ngoai giao, ca nhan
hodc do cong ty khac nhap khéu) thudc dién triéu hdi theo cong bd Mercedes-Benz AG,
néu dugc yéu cau, cac dai ly iy quyén cia cong ty TNHH Mercedes-Benz Viét Nam sé&
san sang trg gitip, lién hé dé kiém tra thong tin va stra chita mién phi theo chwong trinh
triéu hoi (néu thude dbi twong triéu hdi va duge yéu cau tir Mercedes-Benz AG).

Truong hop khach hang mudn kiém tra thong tin xe dang s& hitu c6 nam trong danh sach
anh huong ctia chuwong trinh nay khong, khach hang co thé lién hé t6i cac Pai 1y iy quyén
cua Mercedes-Benz Viét Nam trén toan quéc theo danh sach dinh kém dé duoc hd trg
hodc xem trén website ctia chliing t61 www.mercedes-benz.com.vn.

IV. Cac chii phwong tién c6é thé cung cap thong tin phan anh veé chién dich triéu hoi san
phim téi Cuc Piang Kiém Viét Nam theo dia chi:

S6 18 duong Pham Hung — P.My Dinh 2 — Q.Nam Tir Liém — Tp.Ha Noi
Dién thoai: 024 —37687509 Fax: 024-37684730




\0‘22000 15
» <

, s , e o cong v G
Danh sach xe bi anh hwong- Chwong trinh triéu héi gan thém miéng ni che nwée o mﬁy%n %
STT S8 khung Loai xe Ngay san uﬁ't MERCEDES-BENZ | %
1 W1K2060461F021753 C 300 29-09-20P\  vifiTNAM 3
2 W1K2060461F033015 C 300 09-11-21 \© > ._4‘&'
3 W1K2060461F033050 C 300 10-11-21 S HO
4 W1K2060461F033052 C 300 10-11-21
5 W1K2060461F033071 C 300 10-11-21
6 W1K2060461F033156 C 300 10-11-21
7 WiK2060461F033158 C300 11-11-21
8 W1K2060461F033163 €300 10-11-21
9 W1K2060461F033173 C300 10-11-21
10 W1K2060461F033492 C300 11-11-21
11 W1K2060461F033495 C 300 11-11-21
12 W1K2060461F033500 C 300 10-11-21
13- W1K2060461F033504 C 300 12-11-21
14 W1K2060461F033588 C 300 17-11-21
15 W1K2060461F033616 C 300 11-11-21
16 W1K2060461F033620 C 300 12-11-21
17 W1K2060461F033630 C 300 11-11-21
18 W1K2060461F033955 C 300 11-11-21
19 WI1K2060461F033960 C300 11-11-21
20 W1K2060461F033984 C 300 12-11-21
21 W1K2060461F033988 €300 12-11-21
22 W1K2060461F033996 C 300 12-11-21
23 W1K2060461F034002 C 300 12-11-21
24 W1K2060461F034004 C 300 12-11-21
25 W1K2060461F034022 C300 12-11-21
26 W1K2060461F034040 C300 12-11-21
27 W1K2060461F034065 C300 12-11-21
28 W1K2060461F034082 C 300 12-11-21
29 W1K2060461F034093 C 300 15-11-21
30 W1K2060461F034110 C 300 12-11-21
31 W1K2060461F034480 C 300 15-11-21
32 W1K2060461F051477 C 300 25-02-22
33 W1K2060461F051485 €300 08-03-22
34 W1K2060461F051503 C 300 28-02-22
35 W1K2060461F051513 C 300 28-02-22
36 W1K2060461F051706 C 300 11-03-22
37 W1K2060461F052145 C 300 04-03-22
38 W1K2060461F052149 C 300 07-03-22
39 W1K2060461F052161 C 300 04-03-22
40 W1K2060461F052359 C 300 04-03-22
41 W1K2060461F052362 C 300 04-03-22
42 W1K2060461F052366 C 300 04-03-22
43 W1K2060461F052369 C 300 07-03-22
44 W1K2060461F052370 C 300 10-03-22
45 W1K2060461F052371 C 300 04-03-22
46 Wi1K2060461F052372 C 300 04-03-22
47 W1K2060461F052373 C300 04-03-22




48 W1K2060461F052374 C 300 07-03-22
49 W1K2060461F052376 C 300 08-03-22
50 W1K2060461F052384 C 300 07-03-22
51 W1K2060461F052386 C 300 07-03-22
52 W1K2060461F052387 C 300 08-03-22
53 W1K2060461F052389 C 300 07-03-22
54 W1K2060461F052393 €300 07-03-22
55 W1K2060461F052688 €300 09-03-22
56 W1K2060461F052691 C 300 07-03-22
57 WI1K2060461F052692 C 300 09-03-22
53 W1K2060461F052694 C 300 07-03-22
59 W1K2060461F052695 C 300 07-03-22
60 W1K2060461F052656 C 300 08-03-22
61 W1K2060461F052697 C300 08-03-22
62 W1K2060461F052699 C 300 07-03-22
63 W1K2060461F052701 C 300 07-03-22
64 W1K2060461F052702 C 300 08-03-22
65 W1K2060461F052706 C 300 14-03-22
66 W1K2060461F052709 C 300 09-03-22
&7 WI1K2060461F052711 €300 09-03-22
68 WI1K2060461F052712 €300 059-03-22
69 W1K2060461F052713 C 300 08-03-22
70 W1K2060461F052714 C 300 09-03-22
71 W1K2060461F052717 C 300 08-03-22
72 W1K2060461F052965 C300 08-03-22
73 W1K2060461F052967 €300 08-03-22
74 W1K2060461F052968 € 300 14-03-22
75 W1K2060461F052969 C 300 08-03-22
76 W1K2060461F052973 €300 02-05-22
77 W1K2060461F052975 €300 09-03-22
78 W1K2060461F052980 C 300 10-03-22
79 W1K2060461F052981 C 300 05-03-22
80 W1K2060461F052989 C 300 09-03-22
81 W1K2060461F0525590 C 300 10-03-22
82 W1K2060461F052992 C 300 09-03-22
83 W1K2060461F052993 C300 21-03-22
84 W1K2060461F052994 C 300 09-03-22
85 W1K2060461F052995 C 300 09-03-22
86 W1K2060461F053167 C 300 09-03-22
87 W1K2060461F053175 €300 10-03-22
88 . WI1K2060461F053179 €300 10-03-22
89 W1K2060461F053182 C 300 14-03-22
50 W1K2060461F053183 €300 11-03-22
91 W1K2060461F053185 C 300 10-03-22
92 W1K2060461F053187 C300 10-03-22
93 W1K2060461F053193 C300 10-03-22
54 W1K2060461F053194 C 300 10-03-22
95 W1K2060461F053196 C 300 16-03-22
96 W1K2060461F053385 C300 11-04-22
97 WI1K2060461F053387 €300 11-03-22




98 WI1K2060461F053388 €300 10-03-22
88 W1K2060461F053389 C 300 10-03-22
100 W1K2060461F053391 C 300 10-03-22
101 W1K2060461F0533592 C 300 10-03-22
102 W1K2060461F053393 €300 10-03-22
103 W1K2060461F053394 C 300 11-03-22
104 W1K2060461F053395 C 300 11-03-22
105 W1K2060461F053396 C 300 10-03-22
106 W1K2060461F053397 C 300 11-03-22
107 W1K2060461F053398 C 300 11-03-22
108 W1K2060461F053401 €300 10-03-22
109 W1K2060461F053402 €300 11-03-22
110 W1K2060461F053403 C 300 11-03-22
111 W1K2060461F053404 €300 11-03-22
112 W1K2060461F053406 C 300 20-03-22
113 WiK2060461F053407 C 300 11-03-22
114 W1K2060461F053408 C 300 22-03-22
115 W1K2060461F053409 C 300 11-03-22
116 W1K2060461F053410 €300 11-03-22
117 W1K2060461F053412 C 300 11-03-22
118 W1K2060461F053413 C 300 11-03-22
119 W1K2060461F053756 C 300 13-03-22
120 W1K2060461F053758 C 300 16-03-22
121 W1K2060461F053761 C 300 14-03-22
122 W1K2060461F053767 C 300 14-03-22
123 W1K2060461F053772 C 300 14-03-22
124 WI1K2060461F054105 C 300 15-03-22
125 W1K2060461F054106 €300 15-03-22
126 W1K2060461F054107 €300 16-03-22
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1a Chl S6 11 Pham Himg, P. ‘VIy Bmh 2, Q Nam Tir Liém, Tp. Ha N6i.
Bién thoai: (024) 3768 6765 — Fax: (024) 3768 6761.

Chi Nh#inh Céng ty TNHH O T6 Ngéi Sao Viét Nam
Bia chi: L4 5-1, Khu Cong Nghiép Ha N6i- Dai T, Long Bién, Tp. Ha Noi.
Bién thoai: (024) 38758999 - Fax: (024) 38758998.

Chi nhanh Céng ty Cé phin Dich vy O T6 Hang Xanh tai Ha Noi
Dia chi: 46 Lang Ha, Phudng Ling Ha, Quén Péng Pa, Tp. Ha Noi.
Dién thoai: (024) 3764 4646 — Fax: (024) 3764 4747.

Cong ty Co phin Dich vy & T6 Hang Xanh — Chi nhanh Kim Giang
Dia chi: 86 256 dwimg Kim Giang, phudmg Pai Kim, quin Hoang Mai, Tp. Ha Néi.
Dién thoai: (024) 3559 0350 — Fax: (024) 3559 0352.

Chi nhanh Céng ty Cé phin Truyén théng va Di liéa Thanh te4n An Du tai Hai
Phong

Piachi: 8612 duong Ha N§i, Phudng Quan Toan, Quin Héng Bang, Tp. Hai Phong.
Pién thoai: (0225) 3282 288 — Fax: (0225) 3743 289.

Céng ty TNHH Vinamotor Nghé An '\,i | MERCE
Dia chi: sé 45 dudng Quang Trung, Phwiong Quang Trung, Tp. Vinh, Nghg An. ey v
Dia chi co s¢ bo hanh, bao dudng: S6 3 Mai Hac Dé, thanh phd Vinh, Tinh Nghé An. \%\x;

45

Dién thoai: (0238) 3998 989

Chi nhénh Céng ty Cé phin Truyén théng va Di lidu thanh todn An Du tai Pa
Ning

Bia chi: 113 Nguyén Hitu Tho, Phudng Hoa Thudn Tay, Quén Hat Chéu, Tp. Pa
Ning.

Pién thoai: (0236) 3785 888 — Fax: (0236) 3785 889



8.

10.

11.

12.

Cong ty C§ phin Dich vu O t6 Hang Xanh ‘
Pha chi: 333 dudng Dién Bién Phii, Phudng 15, Binh Thanh, Tp. H6 Chi Minh.
BPién thoai: (028) 3898 3417 — Fax: (028) 3898 0054.

Céong ty TNHH O T6 Ngbi Sac Viét Nam Chi nhénh Truong Chinh
Bia Chl 2 duong Trudng Chinh, Phudng Téy Thanh, Quin Tén Phy, Tp. Hb Chi Minh.
Dicn thoai: (028) 3815 7030 — Fax: (028) 3815 7788.

Chi nhanh Céng ty C6 phin Dich vu O t6 Hang Xanh .

Dia chi: 2008 dudmg V6 Vin Kiét, KP2, Phudng An Lac, Quén Binh Tén, Tp. Hé Chi
Minh.

Dién thoai: {028) 3752 8375 ~ Fax: (028) 3752 8376

Céng Ty TNHH O T6 Ngdi Sao Viét Nam

Dia chi: 811-813 (thude Ls HB-2) dudmg Nguyén Van Linh, Phlwng Tén Phong, Quén
7, Tp. HA Chi Minh.

Dién thoai: (028) 5411 2281 ~ Fax: (028) 5411 2290.

Céng ty TNHH O T6 Ngbi Sao Viét Nam Chi Nhanh Tai Khu Ché Xuft Ton Thuin
Dia chi: Ls DVTM - 2 va DVTM- 3, dudng s6 7, Khu ché xudt Tén Thuan, Phudng
Tén Thuén Péng, Quéan 7, Tp. H& Chi Minh.

PT: (028) 3770 8030 — Fax: (028) 3770 8031.
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